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Positive comments
Very happy with the all round service I always receive
Very good Doctors
Been a patient for 28 years says it all
Extremely happy with the kind of service my practice offers, they genuinely care and always 
Strive to provide exactly the right care for you 10/10 thank you 
Best Gp I have ever had
Doctors and staff provide a very polite and friendly service 

What we could work on / look at
Look at phone system
Look at  appointment system
More lines at 8am 
Better not to have to ring at 8am 
More parking spaces
Longer hours at walk in centre 



















3- Did you know you can now order prescriptions online?
3- did you know you can now order prescriptons online?	Yes 	No	Blank 	69.8	29.1	0.60000000000000064	5- Would you be interested in joining the patients participation group?
5- would you be interested in joining the patients participation group?	Yes	No	Maybe 	Other 	Blank 	7.6	70.900000000000006	1.7	1.2	18.600000000000001	6-  How satisfied were you with the service you recived from the reception staff today?
6-  how satisfied were you with the service you recived from the reception staff today?	very helpful	fairly helpful	not very helpful	not at all helpful	blank 	83.3	12.2	0.60000000000000042	0.60000000000000042	0.60000000000000042	7-Would you recommend this practice to family and friends ?
7-would you recommend this practice to family and freinds?	Yes	No	Blank	97.7	1.7	0.60000000000000042	1. When is the best time for you to visit the GP?	7-9am	9-12noon	12-4pm	4-6pm	6-8pm	Blank 	20.399999999999999	40.700000000000003	7.4	11.6	15.3	4.5999999999999996	2 - Would you like the practice to be open on a weekend?
2 - would you like the practice to be open on a weekend?	Yes	No	Blank 	70.3	27.3	2.2999999999999998	4- Did you know that you can book GP appointments online?
4- did you know that you can book GP appointments online?	Yes 	No	Blank 	45.9	53.5	1.4	